Terms and Conditions 

1. Quotations and Proposals These are provided  in writing for large projects and verbally for small changes and are valid and capable of acceptance by customers for 30 days. They may include additional terms and conditions and details of timescales and payments not stated in these terms. Any contract between Partner-IT and a customer shall be on these terms together with any contained in a quotation/ proposal to the exclusion of all other terms and conditions (including any purchase terms or similar of the customer). 

2. Instructing Us Partner-IT will undertake work based on an instruction in written, verbal or electronic format, at our discretion. Once work has begun the customer will be bound by these terms and conditions and will be charged at Partner-IT's current rate for the given work or as otherwise stated in a quotation/ proposal. 

3. Timescales Development timescales are subject to all material and any required payments being received from the customer prior to the commencement date or other agreed/stipulated date(s). Partner-IT will endeavour to carry out work on time but the customer acknowledges that time shall not be of the essence with regard to Partner-IT’s obligations. 

4. Development During development any additional work carried out over and above the quoted hours, additional features, consultancy or services will be charged at the current rates. Clients will be kept up to date with progress via weekly reports sent by phone, email or fax. 

5. Payment Terms: payments are strictly in advance or within 7 days of invoice for credit account customers. Partner-IT reserves the right to suspend customers’ accounts and remove material if payment is not received by the due date. 

6. Payments should be made by cheque to Partner-IT or via BACS 

7. Overdue Accounts In the unlikely event that a customer’s account is overdue Partner-IT. reserves the right to claim interest under the Late Payment of Commercial Debts (Interest) Act 1998, after as well as before judgment, on all outstanding amounts that are 7 days or more overdue. Without prejudice to Partner-IT’s other rights and remedies at law, the customer shall keep Partner-IT fully indemnified against any costs and expenses (including legal and other professional fees and expenses) Partner-IT incurs or pays in connection with the customer’s failure to pay invoices when they are due including in connection with the issue of legal proceedings for recovery of debts and interest shall accrue on such amounts on a daily basis at the rate of 0.022% as is payable under this clause on all outstanding amounts that are 7 days or more overdue. 

8. Termination Partner-IT reserves the right to terminate or suspend any account, at any time, as deemed appropriate by Partner-IT staff, where the user has made inappropriate or unreasonable use of Partner-IT’s services or where the customers account is 7 days or more overdue. We take no responsibility for loss of business or costs incurred by the customer due to the suspension or removal of services in the event of customer’s non-payment of account or failure to adhere to any of our terms and conditions. If a customers account is suspended or de-activated due to late or non-payment, a re-activation charge of £35.00 plus VAT will be applied 

9. Cancellation period. Cancellation of internet services requires at least 30 days prior notice in writing which must be received by Partner-IT at least 30 days before the start/renewal date. Failure to give the required notice will result in the customer being invoiced for the next full amount/term, which is normally 12 or 24 months unless otherwise stated. 

10. Intellectual Property Rights All Intellectual Property Rights in any software, documentation and other materials including website software supplied to the customer by Partner-IT (other than third party software products which shall be supplied in accordance with the relevant licensor’s terms) shall be the property of Partner-IT and Partner-IT grants the customer a non-exclusive licence to use such Intellectual Property Rights strictly for the purpose of enabling the customer to operate its website and any other software supplied in the normal course of the customer’s business. 

“Intellectual Property Rights” in these terms means all intellectual property rights wherever in the world arising, whether registered or unregistered (and including any application), including copyright, know-how, confidential information, trade secrets, business names and domain names, trade marks, service marks, trade names, patents, petty patents, utility models, design rights, semi-conductor topography rights, database rights and all rights in the nature of unfair competition rights or rights to sue for passing off. 

11. Indemnity The customer shall keep Partner-IT fully indemnified against any damages, losses, costs and expenses (including legal and other professional fees and expenses) Partner-IT incurs or pays as a result of any claim that materials supplied by the customer to Partner-IT in connection with services to be performed by Partner-IT infringe the Intellectual Property Rights of a third party. 

12. Limitation of Liability Nothing in these terms shall exclude or limit Partner-IT’s liability for 1) death or personal injury caused by its negligence; 2) any breach of the terms implied by section 12 Sale of Goods Act 1979 or section 2 Sale and Supply of Goods Act 1982; 3) fraud; or 4) any other liability which cannot be excluded or limited under applicable law. 

12a. Partner-IT shall not be liable to the customer for any damage to software, damage or loss of data, loss of profit, anticipated profits, revenues, anticipated savings, goodwill or business opportunity or any other indirect or consequential loss or damage. 

12b. Subject to the foregoing provisions of this clause, Partner-IT’s aggregate liability in respect of any claims (whether in contract, tort or otherwise) arising out of services to be performed by Partner-IT under these terms shall not in any event exceed the total amount of charges payable by the customer in respect of the relevant services. 

